Introduction
The purpose of a limited English proficiency policy plan is to clarify the responsibilities of recipients of federal financial assistance from the U.S. Department of Transportation (DOT) and assist them in fulfilling their responsibilities to limited English proficient (LEP) persons, pursuant to Title VI of the Civil Rights Act of 1964 and implementing regulations.  It was prepared in accordance with Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d,et seq., and its implementing regulations provide that no person shall be subjected to discrimination on the basis of race, color, or national origin under any program or activity that receives federal financial assistance, and;

Executive Order 13166

Executive Order 13166 “Improving Access to Services for Persons With Limited English Proficiency,” reprinted at 65 FR 50121 (August 16, 2000), directs each Federal agency that is subject to the requirement of Title VI to publish guidance for its respective recipients clarifying that obligation.  Executive Order 13166 further directs that all such guidance documents be consistent with the compliance standards and framework detailed in the Department of Justice’s (DOJ’s) Policy Guidance entitled “Enforcement of Title VI  of the Civil Rights Act of 1964—National Origin Discrimination against Persons With Limited English Proficiency.”  (See 65 FR 50123,August 16, 2000 DOJ’s General LEP Guidance).  Different treatment based upon a person’s inability to speak, read, write, or understand English may be a type of national origin discrimination.

Executive Order 13166 applies to all federal agencies and all programs and operations of entities that receive funding from the federal government, including state agencies, local agencies such as the Benzie Transportation Authority (Benzie Bus) and governments, private and non-profit entities, and sub recipients.

Summary

To determine the Benzie Transportation Authority’s extent of obligation to provide LEP service, the Benzie Transportation Authority undertook a U.S. Department of Transportation four factor LEP analysis which considers the following:

1) The number or proportion of LEP persons eligible in the Benzie Transportation Authority service area who may be served or likely to encounter a Benzie Transportation Authority program, activity, or service.

2) The frequency with which LEP individuals come in contact with an Benzie Transportation Authority service.
3) The nature and importance of the program, activity or service provided by the Benzie Transportation Authority to the LEP population.

4) The resources available to the Benzie Transportation Authority and the overall costs to provide LEP assistance.  A brief description of these considerations is provided in the following section.

Four Factor Analyses
1.  The number or proportion of LEP persons eligible in the Benzie Transportation Authority service area who may be served or likely to encounter a Benzie Transportation Authority program, activity, or service.  The Benzie Transportation Authority examined the US Census report from 2000 and the Bureau’s American Community Survey and was able to determine that approximately 3.9%, or 591 people within the Benzie Transportation Authority service area age 5 and older spoke a language other than English.  Of the 591 reporting they speak other languages that English, 177 or 1.3% of respondents speak English less than “very well”.  The Spanish language comprised the largest non-English speaking language group with 1.9%.  The other largest non-English speaking language group was Indo-European languages at 1.6%.  (See Appendix a Benzie Languages spoken at Home Chart.)
2. The Benzie Transportation Authority assessed the frequency at which staff and drivers have or could possibly have contact with LEP persons, via verbally surveying drivers and dispatchers.  Since January 2, 2007 the Benzie Transportation Authority has not had any requests for interpreters and/or translated Benzie Transportation Authority documents.  The staff and drivers had had very little to no contact with LEP individuals.
3. The nature and importance of the program, activity, or service provided by the Benzie Transportation Authority to the LEP Community.  There aren’t any large geographic concentrations of any one type of LEP individuals in the Benzie Transportation Authority service area.  The overwhelming majority of the population, 96.1% or 14,470 speak only English.

Therefore, there is a lack of any social service professional and leadership organizations within the Benzie Transportation Authority service are that focuses on outreach or membership of LEP individuals.

4. The resources available to the Benzie Transportation Authority and overall costs.  The Benzie Transportation Authority assessed the available resources that could be used for providing LEP assistance.  This included identifying how much a professional interpreter and translation service would cost on an as needed basis, which documents would be the most valuable to be translated if and when the populations would support it. 
After analyzing the four factors, the Benzie Transportation Authority does not feel that an LEP plan is needed at this time.  

LEP Guidelines

Although we do not feel that a LEP plan is needed at this time, the Benzie Transportation Authority will use the following guidelines to assist persons with limited English proficiency.

1. The Benzie Transportation Authority will have the Census Bureau’s “I Speak Cards” available at the Benzie Transportation Authority Operations building.  Although staff may not be able to provide immediate translation assistance, we will utilize the cards to identify language needs.

2. If an interpreter is needed immediately, in person or on the telephone, staff will use the “I Speak Cards” to help determine what language assistance is needed.  Staff shall then contact www.languageline.com for assistance.  On the Language Line webpage, staff will select the Need an Interpreter Now link and follow the directions to receive an access code. 
3. The Benzie Transportation Authority will add to our webpage the Title IV Policy and Complaint Procedures.

4. The Benzie Transportation Authority will educate our staff on the following procedures.

a. Understanding the Title VI Policy and LEP responsibilities;

b. How to access language assistant services via www.languageline.com

c. Document language assistance requests

d. The procedure if a Title VI and/or LEP complaint is filed.

The Benzie Transportation Authority will review the need for a LEP Plan if it is determined that there is an immediate need.  Otherwise, it will be reviewed when the 2010 Census is published.
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